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szinnaaya

(Radio Network Unavailability)

syaznandmsunisuasutlalduinnsindedumnaside 1) & mFuszuu Pre-paid WY
(Supply time for internet access) WitAu 3 T dmdusasar 90 zavnsuaudaliusnsnandedumasiie
Tuusazlasuna
2) & wiuszuu Post-paid WU
WAy 5 HhTaevinans Sususasay 90 wavnsuaiudaldusnisaings
duvasifialunsaslasna
svegaidadsadmsunsInsiadasauainsuyinig/ ivaanit 60 Juii 21.77
asdarlusnns/msuaiuAdin I IwIng
(Response time for service/ billing/ admin enquiries)
sanazn1sTaBuuAmAuANgAGaInaINITARAT TSNS 1) & wsuseuy Pre-paid al]
(Percentage of bill correctness complaints) SufuinnugliuinisisastauAmiualdusnsinsanuaulsaanidas
ualiAusasay 1 aaginuugladusnisssuy Pre-paid Taeadaluidauiiuy
2) & wsusyuu Post-paid
suduinnulundoniiignsaseuluuinisinsanuaundsaandaouaila HU
Wusasay 1 aasluusonidionuaiiaanludauiu
syaznalalunsudtavnidassasdauannyladusnng TaivAu 30 Ju WY
(Resolution time for customer complaints)
sasavuavsTazna lidInsaiusnssuaduauding Winaouamalasnalag idnnsavuaihvanadusi 0.24




Samd@uiuuasonila FTP 1assa (FTP success ratio)

- aseil Download Hu
®Lisninsasar 80 &My 2G waz3G duld
- Al Upload Hu
®Laisninsasay 70 & mu 2G way3G duld
anuEiadalunissedayanas FTP (FTP mean data rate) 1) ns¢l Download
- &%y 3G du'ld Wishnin 153 kbps (sasag 40 a9 WU
Peak bit rate aay UMTS R99 (384 kbps)) dwfusauay 75 uadin1ssusy
FTP Middannalunanvidiviua (Timeout)
- &%y 2G haisnn3n 20 kbps (sauay 50 wag Peak bit rate uas GPRS WU
Multi-Slot Class 9 i1 2 Timeslot
(40 kbps)) & wusasay 75 vasn1ssude FTP Adsa
aatunaiidiivua (Timeout)
dasd@iuduiuaion HTTP Tuan'ladsa (HTTP success ratio) | - & wu 3G du'ldl Lidnirsauas 90 e
- @3y 2G Lidnirsaaay 80 WU
syaznanlalunisge SMS andesetludodesu ®aitAu 90 Juni dwmsusasay 80 uag SMS idesulaFussanialy Timeout 2oy
(SMS end-to-end delivery time) 1 175 uvi
sraznalalunisge MMS anndedeladodosu aalu 5wt dmsusasay 70 uas MMS Adesulasudsanialy Timeout WU
(MMS end-to-end delivery time) 13 i
Famduinnuaariaunsaindoudnisaniuse ®LaifinrsAinuaddusn 100%
(Streaming service accessibility)
fasadudnnuaiinsudgasidvemivuuaaiufiolaaoauysal LifinsAvuaaduan 100%

(Streaming reproduction success ratio)
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(Response time for accessing customer-service call center)

daarun1sisandda (Success call ratio) Tlaivaanii 90 % HU
nsdiilunisTnsdwvinnaluiasezinauasiilssnaunisidandu

dnsarun1sisanaisa (Success call ratio) laivaanin 85 % HU
nsdiilun1sTnsiuiasenaseklsenaunts

danaunasnsdiiianavian (Drop Call Rate) aalulassrnedeandu Tivdaanin 2 % w1
dasnrasasdauiiAmdutafawaralunsdanifiuausang aitAu 2 % siatfiau WU
szaznaisassalunisualadvinisquagnAranngueanausuinsdwyi Tiurunit 60 Junii 21.77




